
C O U R S E  B R O C H U R E

Put AI assistants to work on everyday telecom tasks. You will practise prompting for
troubleshooting, log and KPI analysis, reports and documentation, planning calculations and
learning new technologies, and learn how to check AI answers before you rely on them.

W H O  I T ' S  F O R

Telecom engineers and technicians who
want to work faster with AI tools.

B E F O R E  Y O U  S T A R T

No formal prerequisites: bring curiosity
and a willingness to practise.

W H A T  Y O U ' L L  L E A R N

Write effective prompts for technical tasks.

Use AI to analyse logs, KPIs and reports.

Draft documentation and reports with AI.

Check and validate AI output.

Protect confidential network data.
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T E L E C O M M U N I C A T I O N S  &  5 G  ·  T E L E C O M  I N F R A S T R U C T U R E  &  O P E R A T I O N S

AI Prompting for Telecom Engineers
صياغة أوامر الذكاء الاصطناعي لمهندسي الاتصالات

2 days Foundation In person · Live online Arabic & English

Training a team?
We run this course privately for organizations, on your dates, at your site or ours, and adapt the
examples to your network and equipment.



C O U R S E  O U T L I N E

C O U R S E  O U T L I N E

5 modules, 2 days
M O D U L E  0 1

Prompting basics
M O D U L E  0 2

Troubleshooting and analysis

M O D U L E  0 3

Documentation
M O D U L E  0 4

Learning and planning

M O D U L E  0 5

Safe use

A L S O  I N  T E L E C O M  I N F R A S T R U C T U R E  &  O P E R A T I O N S

Career Skills for Telecom Engineers: CV, Interviews and LinkedIn, Mobile Network Field Engineering,
Network Operations Centre (NOC) Operations, Telecommunications Fundamentals,
Telecommunications for Non-Engineers

Enrol or ask a question
In person in Damascus · Live online · Private training for
teams. Tell us your goals and we will send the dates, the
fees and the right level for you.

+963 991 099 555

info@alalamia-sy.com

alalamia-sy.com

How AI assistants work
Prompt structure

Logs and alarms
KPI analysis

Reports and procedures
Presentations

Explaining new technologies
Planning calculations

Checking answers
Data confidentiality
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